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b) What’s Included

a) System Requirements



a) Installing 

NOTE: 
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a) Setting up a new patient

IMPORTANT: 



Temporary issue 

The device will collect data until it i  uploaded. It will not continue collecting data after that 
point until it is reallocated and data collection. 

NOTE:

Permanent issue

The device will continue to collect data after each upload. If you need to deallocate 
a permanent issue device, click ‘Devices’ - double click on the relevant serial number of 
the device (the serial number can be found on the sliver backplate of the device) and 
click ‘deallocate’.

This device can now be cleaned given to patient. Please refer to page 15 for cleaning 
instructions.
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 Open the Activinsights Band PC
Software

Select ‘ ’

 Open the Activinsights Band PC
Software

Select ‘Upload data’

Press and hold the Band button for 5 seconds

 A ‘data upload’ process pop-up bar
will appear, showing that the atoms
have successfully been uploaded.

further
data collection or generate a lifestyle report immediately. Depending on Temporary or
permanent issue.

NOTE: Data must be uploaded a minimum of every 2 weeks via either the PC 
or mobile apps 

The steps below outline instructions 
for uploading data via 
the PC software 
application:

a) data







Google Play (Android)

NOTE:

a) Mobile 



b) App

NOTE: 

Microsoft

c) Troubleshooting



a) Cleaning

NOTE:

b) Storing Band

www.
activinsights.com/expertise/activinsights-band/faqs






